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OnpepneneHue

Cucrtema pacnosHaBaHuUs nNuu.

Omoumun, napameTpbl pTa, NOMOXeHMEe ronoBbI U T. 4.

BospacT, non, pacosas npMHagnexHoCTb.

N3meHsieMble 06bEKTbI, coaepxawme WHgopmaumio o6 ogHoM
nmue.

Habop yHMKanbHbIX CBOWCTB, MOJlyYaemblXx M3 OMOMETPUYECKOro
obpasua. [eckpuntop TpebyeT ropas3go MeHblle namatv no
CpaBHEHNO C 06pa3LOM 1 UCMONb3YETCA NPU CPaBHEHUM UL
CocTtosiHne obbekrta (rnmas, pra), NpyM KOTOPOM OH CKPbIT APYrUMm
06beKTOM.
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1. DBBeaeHue

HacToswun 4OKyMeHT onucbiBaeT NpoLuecchl, obecnednsBatolme nogaepxaHme
XnsHeHHoro uymkna Mo «VisionLabs LUNA PLATFORM 5» (ganee — Cuctema), B TOM
yncrne ycTpaHeHne HeMCNpPaBHOCTEN, BbISIBIIEHHbIX B XOA4E 3KCMyaTaumm nporpammMHOro
obecneyeHus, coBepLLEHCTBOBaHME NpOrpaMMHOro obecneveHnsa (Mmogudgukaumm), a
Takke MHopmaLumsa o nepcoHane, Heobxoanmom gns obecneyeHns Takom NOAEPXKKM.
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2. Obuwwue cBegeHus o Cucreme

PyHKUUM CuctemMbl
LUNA PLATFORM 5 (Janee — LP, Cuctema) — 3To cucteMa pacrnosHaBaHus nuy,.
LP npegHasHayeHa ong peweHns criegyowmx 3agay:

«  O6paboTka U aHann3 n3obpaxeHui

o pacnosHaBaHue nuuy Ha oTorpadumax

o oLeHKka 6a3oBbix aTpMbyTOB (BO3pacT, NoM, pacoBasi NPUHAAIEXXHOCTb) U
CBOWCTB N1l (3mMoumn, HanpasrieHne Briasiaa, napaMmeTpbl rnas u pTa,
nepekpbITne)

*  [louck cxoxunx nuuy B 6a3e gaHHbIX

+  XpaHeHue nony4yaemMbix atpmbyToB nuu B 6asax AaHHbIX
» Co3pgaHune cnuckoB Ans noucka

+ Cb6op ctatncTumku

* [nbkoe ynpaBneHne 3anpocamu ans coOTBETCTBUS TpeboBaHnAaM 06paboTku
NONb30BaTENbCKNX LaHHbIX.

MuHuManbHbIe annapaTtHbie Tpe6OBaHI/IFI

Cnegyowme MMHUMarnbHble cucTeMHble TpeboBaHMa HEOOX0AMMbI AN YCTaHOBKM
nporpammHoro naketa LUNA PLATFORM:

+  CPU Intel, MuHumym 4 pusndeckux sapa c taktosorn yactotom 2.0 GHz unu Bbiwe.
« RAM DDRS3 (pekomeHngyetcss DDR4), 8 6 unu Bbiwe.
+ CBobogHoe mecTo Ha gucke - MmHumym 80 6.

« Joctyn Kk IHTepHeTy (a4na KOHTENHEPOB U SOMOMNHUTESNbHbIX 3arpy3ok M0).

MporpammHblie TpebGoBaHUA

Ona 3anycka LUNA PLATFORM moxeT ucnonb3oBatbcsa RedOS (PE[ OC) Bepcun 7.3 n
Bbiwe, CentOS Bepcun 7.8 U BblILLE.
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3.

MNMpouecckl, o6ecneuynBarowme XXM3HeHHbIN UUKN CuctemMbl

O6buwee onucaHue XXnsHeHHoro uukna Cucrtemsbl

YKnsHeHHbIn umkn CUcTeMbl COCTOUT N3 HECKOSTbKUX 3TanoB:

Co3paHune Cuctembl — NpoekTUpoBaHue 1 paspaboTtka Cuctemsl, NnpoBepka eé
paboToCnOoCOBHOCTM.

LraTHOe pyHKUMOHMpPOBaHUe CUcTeMbl — JOCTYNMHOCTb U (PYHKLMOHMPOBAHME
3asBNEeHHbIX KOMMNOHEHT CUCTEMbI B NOSIHOM 06beMeE U Ha 3asBNIEHHOM YPOBHE
NPOV3BOAUTENBHOCTM.

ConpoBoxaeHne Cucrtembl — obecneyeHne WwTaTHOro QyHKUNOHMpoBaHUS Cuctemol
N MHCPOPMALMOHHO-KOHCYbTALMOHHON NOAAEPXKKN Npy akcnnyaTtaumm Cuctembl Co
CTOpPOHBbI VisionLabs.

YcTpaHeHue HencnpaBHOCTEN paboTbl CucTembl — B3anmogenctane 3akasumka /
MoTtpebutena Cucrtembl n VisionLabs ans nokanusaumm HENCNpPaBHOCTEN, BOZHUKLLMX
B Cnucrteme, a Takke yCTpaHeHME HENCNPABHOCTEN.

CoBepweHcTBOBaHME CUCTEMbI — BHECEHNE JOMNOSTHEHUN U U3MEHEHN B
dyHKUMOHanbHocTb Cuctemsbl no TpeboBaHmo 3akasuumka / NoTpedbutens Cuctemsl, a
TakkKe COBEpLUEHCTBOBaAHNE anropuTMoB 4118 NOBLILLEHUS] UX TOYHOCTU, BHECEHUE
n3meHeHun B Cuctemy A5 NOBbILLEHNS] YPOBHSI NPOU3BOANTENBHOCTU UMK UHbIE
AENCTBUS ANA ynyyweHns QYHKLMOHANbHbIX UM HEeYHKLUNOHANbHbLIX XapaKTepUCTUK
Cucrembl.

Mpoueccokl B pamkax atanoB XKXnsHeHHoOro uukna Cucremsol

Atanbl XXnsHenHoro umkna Cuctembl BKNto4YaloT B cebs:

Co3paHue Cucremsl:

— [loaroTtoBka TexHu4eckoro 3agaHmsa Ha Cuctemy

— [lpoektnpoBaHmne Cucremsbl

— Peanusaumsa Cuctembl komaHgamm VisionLabs

— [NpoBeageHune TecTnpoBaHms co CTOpoHbl QA

— [loaroToBka kKOMMSieKTa NOCTABKKU, BKIKOYasa JOKYMeHTaumo Ha Cuctemy
WraTHoe pyHKUMOHMpoBaHue Cucremsoi:

—  3anyck Cucremsl

—  Okcnnyataumsa Cucremsl

— OcTaHoBKka CucTtembl
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—  OG6HoBneHne Cucremsl
ConpoBoxaeHune Cucrtemsi:

— [NpepocTtaBneHne pasbsacHEHUN NO PYHKLMOHANTbHOCTU U KOMIMOHEHTaM
Cuctemsl

—  KoHcynbTaumm no passepTbiBaHUIO, AKCMyaTaunm, MmacluTabupoBaHuio u
obHoBneHno Cuctemsl

— Tlomoupb npy MOHTaxe, ycTaHOBKe, HacTpolike CucteMbl 1 060pyaoBaHUs Ans
akcnnyatauumn Cuctemsl, a Takke npu yctaHoBke 0OHOBNEHWA

— TpepocTaBneHne akTyanbHbIX MaTepuanoB 1 JOKyMeHTaumm no Cucreme

—  OkasaHue noaaep>Kku Npu NoMcke 1 nokanusaumm BO3HUKLLMX Npobnem, a
TakXke Mpu CHWKEHUM Npou3BoanTeNbHOCTU CUCTEMBI

YcTpaHeHue HencnpaBHOCTEN paboTbl CUcTeMbI:

— TMpepocTtaBneHne AaHHbIX, HEOOXOOUMbIX AN aHanM3a BO3HUKLLEN
HencrnpaBHOCTY

— MpoBeneHne aHanusa npobnembl 1 eé Bocnpon3BeaeHue
—  ®dopmupoBaHMe 1 NpeaocTaBneHne 3akMnoYeHns 0 XapaKkTepe HeMcnpaBHOCTU

— TocTtaHoBKka 3agayn Ha BHeceHue ucnpaeneHun B Cuctemy, BbINONHEHNE
paboT, TecTupoBaHue

— TogroTtoBka n nepenava penunsa Cuctembl C BHECEHHLIMU UCMPABAEHUAMMN
CoBepuweHcTBOBaHMe CuctemMbl:

—  [lpnem n aHanus 3aaBok oT 3akasuuka / NMotpebutens Cuctemsl Ha
npoBegeHne moandumkaumm Cuctemsl

— CornacoBaHue ycrnoBui BbIMOMHEHNA paboT
— [lpoBeaenune mogudukaumm CuctemMbl B COOTBETCTBUN C 3asiBKOM

- NogroToBka u nepegadva penni3a ¢ BHECEHHbIMU NUSMEHEHUAMMU
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Ponu y4aCTHUKOB npoLleccoB XXu3sHeHHoro yukna Cucremsl

Ponu y4aCTHUKOB npoueccoB YKnsHeHHOro uukna onmncaxsl B Tabnuue Huxe.

Ne Ponb OnucaHue ponu

1 Quality Assurance (QA) CoTpyaHukn nogpasgenenus Quality Assurance,
KOTOpbI€ BbINOMHAT NpoBepKy Cuctemsl, eé€
TEeCTMPOBaHNe, BOCNPOM3BOAAT HEUCNPABHOCTU
ANst POPMUPOBAHNS LIArOB MO UX UCMPAaBMEHWUIO

2 VisionLabs CotpyaHukn komnaHum OO0 «BwxHITabe»

3 AOMUHUCTpaTop AgmunHuctpatop CuctemMbl Ha CTOPOHE
3akasuuka, BbINOMHAWMIA agMUHUCTPUPOBaHNE
CuctemMbl, MOHUTOPUHI KOMNOHEHT CUCTEMBI, UX
NpoOn3BOAMTENBHOCTU, a TaKkKe nepBble
AEeNCTBUA ONsa yCTpaHeHUs HEMCNpaBHOCTEN
paboTbl CuCTEMBbI U/MNU NHPPACTPYKTYPLI, Ha
KoTopou pa3sepHyTa Cucrtema

4 3akasuuk KomnaHug, koTopasa npnobpena npasa Ha
ncnonb3oBaHne Cuctemol

5 MHXeHepHbIn oTaen CoTtpyaHukun komnaHmm OO0 «BuxknI1labey,
obecneunBatoLme nogaepxky 3akasdmka Ha
aTtane ConpoBoxaeHns Cnuctembl n YcTpaHeHust
HeucnpaBHoOCTeN paboTbl CucTEMbI

6 Onepatop CoTpyaHuk 3akasumka, BbIMONMHAOLNNA
aencteusa ansa LTaTHOro oyHKUMOHUPOBaHUSA
Cucrtembl Ha cTOpoHe 3akasuunka

7 TexHuyeckasa Nogaepxka CoTtpyaHukun komnaHmm OO0 «BwuxknI1abey,
obecneunBaroLne TEXHNYECKYHO NOAOEPKKY
3akasuunka Ha atane YcTtpaHeHus
HeucnpaBHocTen n CoBepLUEHCTBOBAHMS
Cucrtembl
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4. Co3paHue Cucrembl

Tpurrepom ana CosgaHnsa Cuctembl CRyXUT NOATBEPXAEHHas NOTPebHOCTb co3aaHnd
Cuctembl CO CTOPOHbI YMONMHOMOYEHHbIX COTpYAHUKOB VisionLabs.

[nsa Hayana npoueccoB Co3gaHua Cuctembl TpebytoTes:

*  OnucaHHasg 3agaya Ha Co3gaHne Cuctemsl, € ykasaHMeM (PyHKUMOHAmbHbIX 1
HedpyHKUMOHanbHbIX TpeboBaHUn, NPUMEPOB UCMNOSb30oBaHNA CUCTEMbI C
NOSICHEHMEM, Kakue 3agadn aosmkHa pewatb Cuctema, TpeboBaHNA K Ka4ecTBy
Cucrtembl

TexHuyeckoe 3agaHune Ha Co3pgaHne Cucrtembl

+ CornacoBaHue pecypcoB, CPOKOB 1 NpnoputeTa 3agaym Ha CosgaHne Cuctemsol
(BKkNtoYeHWe B nriaH pa3paboTku)

3apayda Ha CosgaHne CucTeMbl MPOXOAMT aHanua co CTopoHbl koMaHg VisionLabs,
BOBJI€YEHHbIX B pa3paboTKy, OCyLlecTBNAeTCca npoekTupoBaHme CuctemMbl, Nocrne Yero
HaunHaeTcs npouecc paspaboTku MO.

B xoge npouecca pa3paboTtkn Cuctembl komangbl VisionLabs ¢ nomoLubto
COOTBETCTBYHOLLErO A3blka NPOrpaMMmpoBaHns CO34at0T KOMMOHEHTbl CUCTEMBI, KOTOPbIE
AOMMKHbI paboTaTtb Apyr ¢ APYrom.

Mocne 3aBepLUeHns pa3paboTku KOMNOHEHTOB CUCTEMbI, OHM NepeaatoTcs Ha
TecTupoBaHue B komaHay QA, KoTopasi 4OMKHa BbINOMHUTbL COOTBETCTBYHOLLME 3Tanbl
TecTMpoBaHus. B xofe TecTnpoBaHus He06X0ANMO NPOBEPUTD, YTO:

*  KomnoHeHTbl CnuctemMbl paboTaroT KOPPEKTHO COrnacHo TexXHUYeCKoMy 3afaHuio No
OTAENbHOCTU

*  KomnoHeHTbl CuctemMbl paboTatoT KOPPEKTHO COrnacHo TeXHUYecKoMy 3a4aHuio
COBMECTHO

. Mpwu oToenbHON U coBMecTHOW paboTe koMnoHeHT Cuctembl, Cuctema gocturaet
YCTaHOBIEHHbIX TPEOOBAHUI K KAYECTBY U BbINOMHAET (PYHKUMOHAMbHbLIE U
HedyHKUMOHanbHble TpeboBaHus Kk Cucteme.

Mpu yooBneTBOPUTESNTIBHOM NPOXOXOEeHUN TecTupoBaHna VisionLabs roToBUT KOMMNIEKT
NnocTaBKW, KOTOPbIN BKNoYaeT B cebsa HeobxoanmMble KOMMOHEHTbI U BUbnNuoTekn ona
yCTaHOBKM CUCTEMBI, a TaKke AOKyMeHTauuio Ha Cuctemy.
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5. LWraTtHoe pyHKUMOHMpoBaHue Cucrtemol

Mepen Hayanom paboTbl ¢ Cuctemon B pamkax LUtatHoro dpyHkumMoHnpoBaHna Cuctemel,
Heo6X04MMO BbINOMHUTL LWarn, onMcaHHble B VIHCTPYKUUK NO YCTAHOBKE, a Takxke
HacTpouTb Cucrtemy.

YcTaHoBKa M HACTpoWka MOryT BbINOMHATLCA cneumnannctaMmm 3akasyunka caMoCTOSTENbHO,
nmbo ansa atux paboT MoryT ObITb NpUBEYEHbI COTPYAHUKM NHXeHepHOoro otaena
VisionLabs.

Mpoueccol B pamkax LUTaTHoro dpyHkumoHnposaHna Cnctembl obecneyunsaroTcs
Onepatopom Cuctembl 1 ADMUHUCTPATOPOM Ha CTOPOHE 3akasymka C NOMOLLbHO
AOKYMeHTauuK, nonyyeHHoOM B KOMMNIiekTe noctaBkm CuUcteMsl.

®PyHKUMOHMpPoBaHNE CUCTEMbI CYMTAETCS LITATHLIM, €CNK 3anycK, SKCnnyaTauus,
OCTaHOBKa 1 OOGHOBNEHMS BbIMOMHSAKTCS B COOTBETCTBUN C PYHKLUNAMUN U OKYMEHTaUMEN
Cucrtembl.
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6. ConpoBoxaeHune Cucrembl

Ycnyrmn no conpoBoXaeHnto CUCTeMbI COrnacoBbIBAOTCA B MOMEHT 3aKrioyeHnst 4Orosopa
¢ 3aka3umkom Ha nepegady npasB Ha ucnosnb3oBaHme Cuctembl. B pamkax
ConposoxaeHnsa CnctemMbl MoryT 6bITb OKa3aHbl cnegyoLmne yenyru:

*  MpegocTaBfieHMe pPa3bsCHEHUIN MO HA3HAYEHMIO U (DYHKUMOHANBbHOCTM PasfnyHbIX
KOMMNOHEeHTOB CUCTEMBI

*  KOHCYNbTMPOBaHWE NO BbIOGOPY CEPBEPHOIO N KIIMEHTCKOro annapaTtHoro u
nporpammMHoro obecneveHuns ansa obecnedyeHms MakCumManbHON NPOM3BOANTENBHOCTU
CUCTEMbI C Yy4eTOM noTpebHocTen 3akasumka

*  MPOEKTHO-UCCneaoBaTenbCKMe KOHCYNbTauun ¢ Bble3gom Ha MecTo
*  OKasaHWe KOHCYmNbTauuin U Noaaep kKN NpU MOHTaXe U yCTaHOBKe

. npoBeAeHne HacTPOKKn 0b6opyaoBaHUS, NCNONb3yeMOro Npu pyHKLUMOHMPOBAHUN
Cuctembl

*  (popmMupoBaHMe CTapTOBLIX KOHGUIypauum: NOAroToBKa KOHMUrypawumMoHHbIX (hansios
AN HACTPOWKN B3aMMOAENCTBUS cepBnCOB CUCTEMBbI MeXay cobOo 1 C BHELUHUMM
cucTeMamu, NonyyYeHus gaHHbIX

*  MOMOLLb B HACTPOWNKe N agMUHUCTPUpPOBaHNM CUcTeMbl

*  OKasaHWe KOHCynbTauuir no macwtabmpoBaHuio cuctembl U nogbopy ctopoHHero MO
ANS OCyLeCTBeHnsa MmaclutabmupoBaHns

. nomMoLLb B ycTaHOBKe 06HOBNEeHn Cuctemsl

. MOMOLLIb B MOWUCKE N yCTpaHeHun npobnem B criydae HEKOPPEKTHOM YCTaHOBKM
0OOHOBEHUN

e OKasaHWe noadepXxku nonb3oBaTenen npu NOUCKe M Nokanuaaunm BO3HUKLINX
npobnem, a Takke Npu CHKEHUM Npon3BoanTeNbHOCTN CUCTEMBI

*  npegocTaBrieHMe akTyanbHbIX MaTepuanoB U JOKYMEHTauuUn no ycTaHoBKe,
HacTpouke n padote Cuctemsol.

Mpoueccol B pamkax ConpoBoxaeHust Cuctembl obecneyvnatotcs VIHXeHepHbIM 0TAEM0M
VisionLabs npu cogenctamm onepatopa UM MHOro ynosIHOMOYEHHOro COTPYAHMKA CO
CTOPOHbI 3akasuyuka.

O6MmeH maTepuanamu, 4oKyMeHTaunemn, UHCTPYKUUSMU, MHEOPMaLMOHHBIMM
COOGLLEHNSIMUN OCYLLIECTBISIETCA C MOMOLLIO KAHaNOB CBA3M, KOTOpbIe BKIOYaloT B cebsl,
HO He OrpaHM4YMBalOTCS CreaAyLNM NePeYHEM:

1) TenedoH

2) KopnopaTuBHble nporpammbl Ansi obMeHa cooblieHnsamn (Hanpumep, Skype)
3) CneumanusnpoBaHHbIn Be6-nopTan cnyxobl nogaepxku (Hanpumep, Jira)

4) 3neKTpoHHas no4ta
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7. YcTpaHeHue HeucnpaBHoOCTeN padbotbl Cuctembl

Tpurrepamn gns YctpaHeHus HemcnpaBHocTen pabotbl CucTeMbl BKOYaOT B cebsl, HO HE
OrpaHUYMBalOTCS CneayLwmnM nepeyHemMm:

. nosieneHne owmnbok Cuctemol nNpu padote B pexnme LLTaTtHOro oyHKLMOHMPOBaHUS
Cucrtembl

. HeJOCTMXeHME 3asiBMEHHbIX NapaMeTpoB TOYHOCTU U/MNN NPOM3BOAUTENIBHOCTH
Cuctembl

*  OTKITOHEHUS OT OCTasbHbIX 3asiBIIEHHbIX PYHKUNOHANBbHBLIX Y HEQYHKLMOHANbHbBIX
xapaktepuctnk Cuctemsl.

B cnyyae Bo3HUKHOBeHUA Tpurrepos, OnepaTtopy Cuctembl cnegyet obpatuTtbes K
AgmuHucTpatopy. ADMUHUCTPATOP OOMKEH NpeanpUHATE AOCTYNHbIE ANA Hero AencTBuUS
AJ151 CAMOCTOATENBHOMO YCTPaHEeHUs HemcnpaBHOCTeN. ECnn caMoCToATENbHO YCTPaHUTb
HencrnpaBHOCTb HEBO3MOXHO, TO AQMUHUCTPaTOp obpaliaeTtca B Cryxby TexHU4Yeckon
Mooaepxxkn VisionLabs.

Mpn obpaweHnn AgMUHUCTpaTopy HeobxoaAMMOo NOArOTOBUTL U NPeaoCTaBUTb
cnegyroLLyo MHoOpMaLnIo:

*  HasBaHWe opraHmsauuu, ncnomneaytowen Cuctemy
*  BEPCUIO N HOMEP COOPKUN KaXKAoro n3 KOMNoHeHToB CUCTEMBI

*  nogpobHoe onucaHme BO3HUKLIEN NpobnemMbl N 4ENCTBUNA, KOTOPbIE K HEW NPUBENN
Wnn npealwecTsoBasniv BO3HMKHOBEHUIO NPobnemMbl

*  [aHHble, npu paboTe ¢ KOTOPbIMWN BO3HMKNA owwnbKa (N0 BO3MOXHOCTK)

*  CMMCOK BCEX BHECEHHbIX M3MEHEHUN (CMeHa / oBHOBNEHNEe 0bopya0BaHUS Un
onepaunoHHOM CUCTEMbI, CMeHa Bepcumn cepBncoB CUCTEMBI, UISMEHEHWE
KOHdurypaumm cepsuca, obHoBneHve 3awmnTbl CUCTEMBI, UBMEHEHWS B
KOHUrypaumsix cetn)

*  TeKcT coobuieHnn ob owmndbkax ot Cuctemsol

*  (bannbl NOrMpoBaHNA CUCTEMbI 3a Nepuoa He MeHee OBYX Heaenb

*  CHUMKM 3KpaHa C ombkamu (No BO3MOXHOCTH).

Mpwn oTCcyTCTBUM JAHHOW MHPOpMaLMM NpoLIECC NOUCKa peLleHns NpobnemMbl 3aTAHETCS.

Mpwn BbISIBNEHUN HENCNPABHOCTEN, peLleHne KOTOPbIX HEBO3MOXHO BbINOSTHUTbL YAAEHHO,
pelweHne npodbnembl MOXeT BbiTb BbINOSTHEHO MHXeHepHbIM oTaenom VisionLabs. Ecnn
peLwnTb BO3HUKLLYIO HEUCMPABHOCTb HEBO3MOXHO C NOMOLLbIO VIHXXeHepHOoro otaena
VisionLabs, To nHMUMMpYOTCA Npouecchl B pamkax CoBeplueHcTBoBaHUS CUCTEMBI.
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8.

CoBepLueHcTBOBaHue Cucremsl

Tpurrepamn gns CoseplieHcTBoBaHMUs CucTeMbl MOTyT ObiThb:

1.

3anpocbl 3aKa34yuKoB:

3asiBka OT 3aka3uymka Ha BHECEHME N3MEHEHUI 1 aononHeHu B Cuctemy ans
pelleHnst HencnpaBHocTU CUCTeMbI

3asiBka OT 3akasyvka Ha BHECEHME U3MEHEHWI U ONONHeHUn B Cuctemy ans
ynyudLweHns pyHKUMOHaNbHbIX U HEYHKLMOHANbHBLIX XapakTepucTnk Cuctems.

Pa6oTtbl B pamkax nnaHoBoro passutusa Cucremol:
BbISIBIIEHNE N YCTPAHEHNE HEMCNPABHOCTEN / OLUMBOK (OYHKLMOHMPOBaHUA Cuctemsl
COBEPLUEHCTBOBaHME anropMTtMoB paboTbl

BHECEHWE AOMNOSIHEHUA N U3MEHEHWI B OOKyMEeHTauunko Cuctembl.

B pamkax 06paboTkn 3anpocoB 3aka3uymka BbINOSHAKTCA Crieaytowme waru:

nprvem 3asBOK OT 3akasuymka Ha BHECEHWE U3MEHEHMWIA U AOMOSTHEHUI B NPOrpaMmMHoe
obecneyvyeHne Cuctemsl

aHanua 3asiIBOK CO CTOpoHbI VisionLabs, npoBepka 3asiBOK CO CTOPOHbI QA (npu
Heob6XxoaMMOCTK B crnyyae HemcnpaBHOCTM CUCTEMBI)

corrnacoBaHue ¢ 3aka34ymMkOM BO3MOXHOCTU U CPOKOB MCMOJIHEHNA 3aABOK

BHeceHue nameHeHun / gononHeHnn B CnuctemMy no 3asiBkam 3akas4ymka CO CTOPOHbI
VisionLabs

npoBegeHne nposepkn Cuctembl CO CTOPOHbI QA

NnoaroToBka KOMMIEKTa NOCTaBKM, BKNOYasi OOHOBNEHne OOKyMeHTauun and
OTO6pa)KeHI/IFI BHECEHHbIX U3MEHEHUI

npegocTaeneHve 3aka3ymky HOBbIX BEPCUN, BbINyLLEHHbIX B pe3yrnbTaTe
MoandUKaLUUmM 1 UCNpaBreHnst oLLMGOK.

O6paboTky 3anpocoB 3akasyumka ocyLecTBnseT TexHn4yeckaa nogaepxka c
nocrnegyoLlen nepegadyen 3asBok B NpodusibHele nogpasgenenus VisionLabs.
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9. TpeboBaHuA K nepcoHany, obecneynBaroLemMy nogaepxKy
Cucrtewmbl

Mpouecchl B pamkax LtaTtHoro doyHKunoHnpoBaHma Cuctembl obecnedmnBatoTcs
OnepaTtopom Cucrembl ¥ AGMUHUCTPATOPOM Ha CTOpPOHE 3akasumka C NOMOLLbHO
AOKYMEHTauun, nonyyeHHon B KOMMNekTe noctaBkm Cuctemsl.

0nepaTop Cucrembl JomKeH UMETb cnegywume 3HaHnA U HaBblKK!
* YpOBEHb BJ1aeHNA NepCOHalIbHbIM KOMIMbHOTEPOM: yBepeHHbIVI norfib3oBaTersib

*  3HaHMe yHKUMOHasbHbIX BO3MOXHOCTEN CucTeMb, a Takke ocobeHHOoCTen paboThl C
Cuctemomn, onmcaHHbIX B LOKYyMeHTaumm Cuctemsl

e CTax paboTbl: He MeHee 1 roga

AAMVIHVICTpaTOp AOJKEeH UMETb cneayruwmne SHaHUA N HaBbIKU:

*  BbiCcllee obGpa3oBaHue B 06/1acT MHPOPMALMOHHBIX TEXHOMNOMMIN, TEXHUYECKoe Uni
obpasoBaHmne focTaTouHOE ANst aAMUHUCTPUPOBAHMS NporpaMMHOro obecneyeHus

*  3HaHWe YHKUMOHASbHbIX BO3MOXHOCTEN CncTEMbI N 0COBeHHOCTEN paboTbl K
HacTponkn CucTeMbl, a Takke obLKMX NPpUHLUMNOB paboTbl CUcTeMbI K
B3aMMOAENCTBUS €€ KOMMOHEHTOB

. HaBbIKN YCTAaHOBKW, HACTPOWKN, MOHUTOPUHra paboTbl 1 06GHOBNEHMSI NPOrPaMMHOIo
obecneyeHus

*  HaBblKM MOHUTOpPMHra paboToCNOCOBHOCTN KOMMIIEKCA TEXHUYECKUX CPEACTB
(cepBepoB, paboymnx CTaHLMI) U BbIABNEHUS HEMCNPABHOCTEN

* HaBblK BeeHNA Y4EeTHbIX 3anucen nonb3oBarenen Cuctemsi.

[na npoueccoB B pamkax ConpoBoxaeHnsa CuctemMbl, YCTpaHeHUS HEMCNPaBHOCTEN U
CoBepLueHcTBOBaHUA Cuctembl TpebytoTcs:

1. coTpyAaHuK UHXeHepHOro otaena
2. coTpyaHuK TexHu4YecKon noanepKku

3. cotpyaHuk QA.

COprnHMK MH)KeHepHOFO oTaena OoJKeH UMETb crneaytoumne 3HaHNA N HaBbIKU:

*  Bbicllee obGpa3oBaHue B 061acT MHPOPMALIMOHHBIX TEXHOMNOMMIN, TEXHUYECKoe Ui
nHoe obpasoBaHuWe, AoCTaTOYHOEe AN MOHTaXa 06opyAoBaHMs, YCTaHOBKN U
agMUHUCTPUPOBAHMSA NPOrpaMMHOro obecrnevyeHnst U BbINONHEHUS 06AA3aHHOCTEN,
OMMUCaHHbIX B AOMKHOCTHON MHCTPYKLIM
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*  3HaHWe PYHKUNOHAaNbHbIX BO3MOXHOCTEN CucTeMbl 1 ocobeHHoCcTen paboTbl 1
HacTponkn CucTeMbl, a Takke obLMX NpMHLUMNOB paboTbl CUcTeMbl 1
B3aUMOJENCTBUS €€ KOMMOHEHTOB

*  3HaHWe cTeka npotokonos TCP / IP

*  HaBblk KOH(UIYpMpPOBaHNS pabounx CTaHLUMIA U CEPBEPOB, YMEHNE AMArHOCTMPOBATb
CeTEBYH CBA3AaHHOCTb MeXAy KOMMNOHEHTaMM1 Ha OTAENbHbIX cepBepax

. HaBbIKN YCTAaHOBKW, HACTPOWKM, MOHUTOPUHIa paboTbl 1 0O6GHOBNEHMS NPOrPaMMHOIo
obecneyeHus

*  HaBblKM MOHUTOPMHIa paboTOCNOCOOHOCTMN KOMMIEKCa TEXHNYECKMX CPeacTB
(cepBepoB, pabounx CTaHLMI) U BbISBNEHUS HEUCNPABHOCTEN

*  yMeHue paboTbl C UHPOPMALMOHHBIMK CUCTEMAMN N NopTanamun ang
B3anmogencTema ¢ komaHgamm VisionLabs 1 3aka3dynkom.

CotpyaHuk TexHU4Yeckon nopgaep XK JOMKEH UMETb CrieayoLine 3HaHUS U HaBbIKU:

*  BbIClee obpa3oBaHMe B 06nactv MHPOPMAaLIMOHHbBIX TEXHOMOMMI, TEXHUYECKOE UK
MHoe obpasoBaHue, JOCTaTOYHOE 4151 OCYLLEeCTBNEeHUS OYHKLMNA, ONUCaHHbIX B
AOIMKHOCTHOM MHCTPYKLUMN COTPYOHMKA TexXHMYeCKon NoJaep>KKm

*  3HaHWe YHKUMOHaIbHbIX BO3MOXHOCTEN CUCTEMBI N OCOBEHHOCTEN PaboThl K
HacTporkn CucTeMbl, a Takke obLMX NPUHLKMNOB paboTbl CUCTEMBI U
B3aMMOOENCTBUA €€ KOMMOHEHTOB

*  HaBblKM YCTAHOBKW, HACTPONKM, MOHUTOPMHIa paboTbl 1 OGHOBIEHWSI MPOrPaMMHOIO
obecneyeHnst Ha 4OCTaTOMHOM YPOBHE ANS KOHCY bTauUMmn KNMEHTOB

*  HaBblku paboTbl ¢ harnamm normposaHus Cuctemol

*  yMeHue paboTbl C UHPOPMALMOHHBIMK CUCTEMAMN N NnopTanamun ang
B3anmogencTema ¢ komaHgamm VisionLabs n 3aka3dynkom.

CoTtpyaHuk QA JomkeH UMeTb crieayrouime 3HaHUs U HaBbIKK:

*  BbICWee obpa3oBaHMe B 06nactv MHPOPMAaLIMOHHBIX TEXHONOMMI, TEXHUYECKOE U
nHoe obpasoBaHue, JOCTAaTOYHOE A8 OCYLLEeCTBNEHMS PYHKUUIA, ONNUCAHHbIX B
AOSDKHOCTHOW MHCTPYKLMU COTpyaHUKa QA

* HaBbIKW1 NMpoBeOEHUA (byHKLl,VIOHaJ'IbHOFO, CUCTEeMHOro, perpecCcMoHHOro 1 MoagynbHoOro
TeCTnpoBaHUA

e onbIT paboTbl B 06nacTi TECTMPOBAHMS NporpaMMHOro obecrnevyeHnsi He MeHee 1 roga
e 3HaHWe pYHKLUMOHANbHbIX BO3MOXHOCTEN CrucTeMbl, ocobeHHOCTel paboThl ¢

Cnctemon 1 ee HaCTPONKW.
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